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Why Next Generation Online Banking?

Just ke wbask, ondy better. |
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Our world is changing fast. Now there are Smartphones, Smart TVs, Smart appliances and even Smart
cars. We download Apps that seem to do anything and everything. Yes, the world is changing.

Our financial services world is changing fast, too, and your credit union needs to change to keep pace.
One way to keep pace is to use advanced technology to make it easier and faster to do banking. We're
improving your online experience to help make it easier for you to get your banking business done fast,
accurately and whenever you have time. The fresh online look mirrors our very popular Mobile Banking
App and features easier navigation and faster login with all of the same features you currently enjoy,
including:

= Account activity

= Transaction history

= Money transfers

=  Make a loan payment

= Bill Pay

= Security and Account Alerts

How Next Gen Online Banking Helps You
= Faster login that speeds up the time it takes you to do your banking
= Drag-and-drop navigation (just like our Mobile App)
= Common look and similar operation across banking platforms
(Mobile Banking App & Online Banking)
= Advanced Alert features:
= larger-than-normal purchases
= Low available balance
= Payroll check available

A Secure Online Banking Experience, Simpler Login, Equally Secure

Providing a secure environment for members who use online banking is imperative. Our next
generation security benefits from the overall advances made in technology over recent years, plus the
innate advantages of the new platform we deployed for our Mobile Banking App and, now, online
banking. Simply type in your user I.D. and password and the built-in security does the rest!
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Launching Next Generation Online Banking

If you've been using Online Banking, you will still begin the login process from the
a same point on our website.
Online
Banking
Click on the

Online Banking —GoodzKnow
conatthe tpp The current version of Online
of our website.

Banking will be retired - and no
longer available - in April 2077.

You will see this screen after clicking on the Online Banking icon.

~
-
=
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Just like a bank, ;nl)' better.
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To try Next Generation Online Banking, simply click on the 'Try Now' button. If you'd rather continue on
to the current version of Online Banking, click on 'Try Later.'
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The first thing you will see is a pop-up asking if you have already downloaded our Mobile Banking App.

Have you Downloaded our Mobile Banking App?
If yes, Congratulations! You're ready to sign in to Next Generation Online Banking.

If you have, select Yes. You do not need to re-register for Next Generation Online Banking and you will

proceed to the login screen.

If you have not, select No. You will be taken to the registration screen below to enter your credentials.

Next Generation Online Banking Registration takes about five (5) minutes and requires knowing your current Moneyline/Online Banking PIN. Here’s what registration looks like:

« Type in your member account -
numbe:

= Click on New User
Registration.

+ Using the confidential letter
you received recenty, type in
your Moneyline
Password PIN.

* Type in your date of birth

« Click Okay

* Create a username.
« Enter your email address
« Enter your phone number.
+ Create a password

+ Click Okay

Try later and

Go to current
Try Now

NOTE: Refer to the instructions on the next page under Registration for detailed

instructions.

At this point, you will have the option to
download the User Guide, which we
recommend, and then proceed.

Online Banking User Guide

Download our Online Banking User Guide

Download
TryNow
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Registration

Current Mobile Banking App User

If you have already downloaded the Mobile Banking App, then you do not need to register. Use the
same login information you now use to log in to your Mobile App.

New User NOTE: Your current Online Banking credentials will NOT work. You MUST re-register.

B Just like bk, ouly bette Close
Username

Password

Remember Username? a

Forgot Username or Password

New User Registration

= Click on New User Registration.

.!.7 uaet like o busck ondy butter Close

Choose New Username and Password A

Username

[ anitapayfast ]

Email

[ apayfast@abcmarket.com ]

Phone

[ 6264441972 ]

Password

[oooooooo ] v

Okay

OE st like abank, ondy bsttes
-

Member Verification

Member Account Number

Close

[ 1288764

Moneyline Password / PIN

[ 1234

Date of Birth

[ 11/24/1984 x
mm/ddfyyyy

Okay

= Type in your member account number.

= Type in your Moneyline /Online Banking
Password or PIN.

Type in your date of birth.
Click Okay.

Create a username.

Enter your email address
Enter your phone number.
Create a password.

Click Okay.
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‘.!.'., Just like wbok, only better Close ‘.!.-: Juist like s buasck, ondy bettes Close

Shares @ Registration Complete.

Note: Transactions from your primary share will be displayed on the

"Shares” screen. You may change your primary share at any time

through the "Settings" option.

B et
Okay
= Select your primary deposit account = When you receive the Registration Complete
(S-Share Account). message, click Close—and you're registered!
= Click Okay.
—Good4 Know ——

Your Password must be 8-15
characters and include:
= At least one uppercase letter
AND
= At least one number
AND
= At least one special character
(e.g,/,?, ~ etc)

There are no special requirements for
Usernames.

February 2017 5
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General Navigation
Q‘) . — "o

1 Get INFORMATION mmmm  “Hamburger” Sidebar MENU

L} Change SETTINGS { ) NAVIGATION arrows

, EDIT information -*‘ DOWNLOAD transactions

Y FILTER transactions @ rocour

lconA Lot
Springboard
-=§ When you first open Next Gen Online
. e @ i i i i

Just like a bark, okté/b ™ Banking, you will notice a screen with

eight available options from Accounts to
Locations. This is called the Springboard.
~ By clicking on any of these options, you

w
‘. will launch the security screen, then go
e l;l 6 I~ yscreen then g

directly to the function you
ACCOUNTS TRANSFERS DEPOSIT MBR-2-MBR

< ¢

LOAN APP LOCATIONS HELP ABOUT US

selected. Choose the function that you
want to perform first and click it.

()

If you have already registered for Next Gen Online Banking (or the Mobile Banking App), simply putin
your username and password and click submit on the security screen. The product will verify your
identity and launch the function you selected.

NOTE: If you have not already registered with the Mobile Banking App, you will be
required to register for Next Generation Online Banking. Refer to the Registration
section for step-by-step details.
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"Hamburger” Menu

If your computer screen is small or minimized, you may not be able to see the
sidebar menu. To make the sidebar visible, simply click on the menu button at the
top left of your screen. (It's called a “hamburger” because it looks like a hamburger
patty between two buns!)

Navigation Bar
Just below the row of accounts at the top of the Transaction Screen, you will find the Navigation Bar.
There are four account view options:

Transactions

To navigate between them, simply click on the arrows
WFEEHEIS 4 leftorright.

Deposits

Mbr-2-Mbr

Scrolling from Account to Account
If you have more than four accounts, you will need to use the arrows on the left and
right sides of the Accounts Bar at the top of the screen to move through your
accounts. Each click moves over by one account.

To activate accounts, click
on an account image. To
move that account for

transfers, hold down your
finger or mouse while dragging the image into the

transaction area.

—GoodAa Know —

Any of the “drag and drop” functions
may also be completed directly on the
screen using the drop-down menus.

February 2017
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Settings

Choosing Settings from the Sidebar Menu -

. BB Just like a basck, only betier Close
allows you to make account changes in

. Settings
two categories:
Change Account Order >
General Settings Language English -

= Change Account Order prioritizes the view of (AscoullicEtines

your accounts on the transaction screen. VENPURGHASE ACCOUNT (..36L17) $5000 %
= Language allows you to select English or
N SHARE CHECKING (....36S9) $377.23 -]
Espafiol.
SHARE ACCOUNT ) (....36S2) $16.11 &
Account Settings MORE REWARDS VISA (....36L61) $0.00 -]

Here you will find a list of your accounts. Clicking

on the Settings icon next to a specific account allows you to:

= Hide orunhide an account from your transaction screen.

= Clicking on the #allows you to change the name of an account.

NOTE: The Settings icon next to an account at the top of the transaction screen only
permits changes to Account Settings.

Download/Export Transactions

l To download transactions, select the download icon.

Filter Transactions

Y To filter transactions by amount, date or type within an account, select the filter icon.

Logout

®

To logout, select the Logout button at the top right of the page. To confirm that you
want to logout, click on ‘Logout’ when it appears.
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Basic Operations

Transactions

You may quickly view any transaction or a complete transaction history from the Transaction
function. Select the account you want to review by activating (clicking) the account and then viewing
the transactions, scrolling down as needed. If a transaction has not yet cleared, you will see ‘Pending’
on the transaction line.

T ;
= Just like a bank, only better. @

i VEA/PURCHASE ACC... % SHARE CHECKING % SHARE ACCOUNT :) & i MORE REWARDS VISA
(....36L17) (....3689) (....3652) ()

$50.00 $382.23 $11.11 $0.00

AVAILABLE AVAILABLE AVAILABLE AVAILABLE

CURRENT $0.00 CURRENT $382.23 CURRENT $11.11 CURRENT $31.57

Transactions

Transaction History

Trans Date Description Status Amount

2016-09-19  TRANSFER GENERATED FROM MOB APP Complete $10.00
2016-09-15  TRANSFER GENERATED FROM MOB APP Complete $2.22
2016-09-15  TRANSFER GENERATED FROM MOB APP Complete $1.11
2016-09-12  DEBIT PURCHASE Merchant_5541 7-ELEVEN 17565 ARCADIA CA 001191095832 08 Sep 8 Complete $3.88
2016-09-11  PAYMENT/TRANSFER DEBIT AMAZON.COM SEATTLE WA IIKQS7PTAVZ5 00000101 Sep 10 @ 11:36pm Complete $29.99
2016-09-09  DEBIT PURCHASE Merchant_5499 ARMEN MARKET - PASADEN PASADENA CA 080080528535 Sep 7 Complete $15.24
2016-09-09  TRANSFER GENERATED FROM MOB APP Complete $0.01
2016-09-09  TRANSFER GENERATED FROM MOB APP Complete $0.01

NOTE: Any Deposit Account (S Account) shows both the Available Balance and the Current Balance
underneath. Visa accounts show the Loan Balance and remaining available credit amount.

—Good4AKnow —

Can't remember what you wrote a
specific check for? Click on the little
check next to the transaction amount
and see a copy of the processed check!

February 2017 9
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Filtering Transactions

Clicking on the Y takes you to a screen that allows you to filter transactions by amount, date or type
within an account.

:.!g. Just like abask, ondy botter Close
For example: Filter Transactions
= Search for transactions of a specific amount
Filter by Amount >
(i.e., $50.00).
= Search transactions on a specific date Filter by Date >
(i.e.,03/12/2016) or within a range of dates
. Filter by Type >
(i.e., 01/01/2016 - 11/30/2016).
= Search transactions by a particular type.
Cancel Submit

2

)
. By clicking the 1 in the upper-left hand corner of any
loan, you can find out more information, such as
payment due date and payment amount.

t!: Just ke a basck, only botter: Close
Details
Available: $0.00
Current: $31.57
Due Date 10-26-2016
Minimum payment $5.50
due
Amount past due $0.00
Next payment $5.50
amount

IconW —Good A Know —

You may also filter transactions by
typing any keyword (e.g., Target or
Dental) in the Search box.

S ]

The result will be a list of only those

transactions that match your
keyword(s).
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Transfers are easy with Next Gen Online Banking. Drag and drop a deposit account (S Account)

image into the FROM column.

User Guide

Online Banking

i VEA/PURCHASE ACC...

From (....3652) TO (...
Schected o be executed

TRANSFER GENERATED FROM
MOBILE APPLICATION

orsoz0re
$1.22
o

Just like a bak, ondy better

SHARE CHECKING &

SHARE ACCOUNT ;) &%

i MORE REWARDS VISA #%

«
$0.00

AVAILABLE

CURRENT $11.11 CURREN

Transfers

HARE CHECKING (....36S9)

$382.23

Select:
SHARE CHECKING (....3659)

Transfer To

Drag an account image here

Select:

Select:

Then, drag an account (either another S Account or a Loan Account) into the TO column.

Change Frequency

$0.00

09/19/2016

Optional Note

Submit

i VEA/PURCHASE ACC...
(-36L17)

$50.00

AVAILABLE

CURRE?

From (....3652) T (...
Scheduled to be executed
TRANSFER GENERATED FROM
MOBILE APPLICATION

Just like a bask, ondy better

SHARE CHECKING &
(-3659)

$382.23

AVAILABLE

ons0z016
$1.22
i}

Transfers
Transfer From

SHARE CHECKING (....3659)

$382.23

Select:
SHARE CHECKING (....36S9)

SHARE ACCOUNT ;) &

i MORE REWARDS VISA #
(.-36L61)

$0.00

AVAILABLE

CURRENT $3

&

URRENT §11.11

b an account image here

Select:

Select:

$0.00

09/19/2016

Optional Note

February 2017
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i VEA/PURCHASE ACC...

(.36L17)

From (....3652) To (......

> Schecked tobe executed
TRANSFER GENERATED FROM
MOBILE APPLICATION

07502016

$1.22

o

W st like bk, ondy bottr

SHARE CHECKING & SHARE ACCOUNT :) %% i MORE REWARDS VISA #

(..3659)

$382.23

AVAILABLE ABLE

CURRENT $38223 CURRENT $11.11

Transfers

Transfer From
GURRENT $1.11

SHARE CHECKING (....3659)

Drag an account image here

$382.23

Select: Select:

SHARE CHECKING (....36S9) x v Select:

so.ooo
09/1 9/20159
Optional Nolce

9 Change Frequency

;¥E Just like abank, only better.

0 Confirm

Close

Transfer Summary(@®

From: SHARE CHECKING

To: SHARE ACCOUNT :)

Amount: $5.00 successful © .
Date: 09-19-2016

Note:

Enter the amount @ of your
transfer.

If you want to make the transfer more
than once or on a regular schedule,

select Frequency (2]

Choose when you want the transfers

made 9

Create a note @ if you wish.

Press Submit © to view the Transfer Summary (6]

If everything is correct, press Confirm @ The funds
will be transferred instantly according to the schedule
you set. You will see a message that the transfer was

(8]

@ Transfer Executed Successfully.

:!E Just like a bank, only better. Close
%

Member-to-Member Transfers (Mbr-2-Mbr)
This type of transfer uses the same logic as regular transfers across accounts for your own accounts.
= Drag and drop the Deposit Account image into the box.

= Typein the other member's account where the funds will go.

=  Enter the amount.

= Press Submit.

Fast and easy!

12
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Alerts

Alerts notify you of something that has changed. An alert can be sent either to the email address you
have on file, to your mobile device as a text or both. There are two basic types of Alerts:

= Security Alerts

= Account Alerts

In the menu bar, there is a listing of online banking features. Select Alerts.

W st like bk, only botter

Last Login: 09/19/2016

e Accounts i VEA/PURCHASE ACC... # SHARE CHECKING & SHARE ACCOUNT :) 4% i MORE REWARDS VISA #
(..36L17) (.-.3689) (.3652) (..36L61)

";‘ Transfers $50.00 $377.23 $16.11 $0.00

AVAILABLE AVAILABLE AVAILABLE AVAILABLE
-“ Deposits e

Bill Pay

CURRENT $0.00 CURRENT $377.23 CURRENT $16.11 CURRENT $31.57

28 Mbr-2-Mbr Transactions
\/ Check Status Transaction History

2= Check Withdrawal Trans Date  Description Status Amount

@ Stop Payment 2016-09-19  TRANSFER GENERATED FROM MOB APP Complete $5.00

4 Statements

4P ners

2016-09-15  TRANSFER GENERATED FROM MOB APP Complete $1.11
Q Locations

O Settings 2016-09-09
R 2016-09-09

2016-09-19  TRANSFER GENERATED FROM MOB APP Complete $10.00

TRANSFER GENERATED FROM MOB APP Complete

TRANSFER GENERATED FROM MOB APP Complete

o |
oan App
-~

2016-08-30  XFERTO S1 Complete $10.33

2016-07-28  TRANSFER GENERATED FROM MOB APP Complete $3.33

2016-07-21  TRANSFER GENERATED FROM MOB APP Complete $2.22
W st like bk, ondy better Close
Sl ’

Verify where you want your Alert sent and that

* Email / Phone # changes will display in 24hrs *
your contact information is correct.
Email Address for Alerts:

Anita.Payfast@ABCMarket.com ’
NOTE: You must enter a cell phone Phone number for Alerts:
number in order to receive Text Alerts. (626) 4441972 P
Security Alerts >
Account Alerts >

February 2017 13
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Security Alerts
'.!.: st likn bk ol Close T st like a b ) better Back
* Email / Phone # changes wiill display in 24hrs * Securlty A|e|’tS
Click on the email logo to enable/disable notifications
Email Address for Alerts:
Anita.Payfast@ABCMarket.com ’ S [T Alert me when a transfer of $0.00 or more is sent to >
E> == another member. ’
Phone number for Alerts:
g
626) 444-1972 - —
62) 4 w __| Alert me when my PIN is disabled.
2
- )
AccountAlerts > w __| Alert me when my account settings are changed.
-
% __ Alert me when my PIN is enabled.
1. Click on Security Alert in the Alerts Menu. 2. Select the Alert you want to activate.
: Back Wt like a b, only bt Back

‘o
o

Security Alerts

Click on the email logo to enable/disable notifications

Threshold

CE ) = ¢
N’

Security Alerts

3. Click on the Computer Disk icon to save.

4. When done, click Back.

14
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Account Alerts

1. Every account s listed. Select the account for which you want to set an alert.

2. Five Alert options will appear.

[1] Low Balance

This alert is used to tell you when a
minimum threshold has been reached. For
example, "alert me when my checking
balance goes below $350.00."

[2] Transactions Containing Specific
Keywords

This is a very powerful and useful alert. It
allows you to choose keywords and when
that keyword appears in the transaction,
you receive a notification. For example, by
typing ‘ABC Market' for your checking
account, every time you receive your
payroll, you will receive an alert.

This alert is especially valuable when you

7== Just like a bask, only better.
=

Low Balance Threshold

1 {

Alerts you when a transaction is encountered with a
description containing certain keywords

Alerts you when a transaction is encountered with a description
containing certain keywords

L {

Alerts you when the current account balance goes below a
threshold
Alerts you when the current account balance goes below a threshold

X

Alerts you when the accounts available balance goes
above a threshold
Alerts you when the accounts available balance goes above a threshold

W

<= Alerts you when the accounts current balance goes above
a threshold
Alerts you when the accounts current balance goes above a threshold

Back

4

4

N

NG

have set up automatic payments on loans with the credit union. By creating an alert for your

auto loan (simply type Auto Loan in the S account where you have the periodic payment

withdrawn), you will receive an alert each month when the account makes your auto loan

payment.

You may set up more than one alert for each account, too. If you receive both a pension and

social security into your checking account, you can set them both up by typing the first keyword,

then a comma and the second. It would look like this: pension, social security.

—GoodAaKnow —

To setup multiple description alerts
enter a keyword such as Payroll and
ACH Deposit separated by a Comma
(for example, ‘Payroll, ACH Deposit’).

February 2017
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[3] Current Account Below a Threshold

This alert is used to tell you when a minimum threshold has been reached. For example, "Alert
me when my checking balance goes below $350.00."

[4] Account Available Balance Above a Threshold

This alert tells you when you have sufficient funds for a transaction by alerting you that available
balance is above a designated amount.

[5] Account Current Balance Above a Threshold

This alert is ideal for monitoring spending on your MORE Rewards Visa. Set the threshold for a
dollar amount and receive an alert when you exceed the loan balance on your line of credit.

O Just like a bask, only better Back
NOTE: For the Transfer Alert, you have the ability to
set a dollar amount threshold by clicking on the pencil

Security Alerts

Click on the email logo to enable/disable nofifications

and entering a dollar amount.

I~ M e T

% Alert me when my PIN is disabled.

I~ M .

% Alert me when my account settings are changed.
— M .

w Alert me when my PIN is enabled.

16
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Now you can deposit a check into your account remotely from Next Gen Online Banking as well as our
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Mobile Banking App! Simply take a picture of the check or scan the check, then submit it within Next Gen

Online Banking to deposits the funds. Here's how it works:

—Good&uKnow— 1.

Holds on checks deposited remotely
are subject to the same requirements
as checks deposited at an ATM or
branch office.

Select Deposits from the Springboard or Sidebar Menu.
Drag and drop (or select from the drop-down menu) the
account (S Account) into which you want the funds
deposited.

Enter the amount of the deposit.

Click on Take Front to upload a photo of the front of the
check.

NOTE: When you click Take Front or Take Back, your computer will open your computer

browser. The check image must already be in the browser where you will click Open and

the image will appear on the deposit screen.

5. Click on Take Back to upload a photo of the back of the check (see NOTE above)

6. Review and confirm the information and the photo captures of your check.

7. Click Submit to complete the deposit.

NOTE: If you wish to verify the deposit, go to the Deposit History to see that your deposit

is displayed.

February 2017
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Bill Pay

Bill Pay is an electronic payment service that allows members to set up a secure online account to make
one-time or recurring bill payments using their Share Checking.

© Aocounts i VEA/PURCHASE ACC... # SHARE CHECKING & SHAREACCOUNT:) # i MOREREWARDS VISA &

W Transters

Mor Transactions >

s

TansDate Do

20161222 Mobie Transfer APP

1. From the sidebar menu, select Bill Pay.

ﬂ== Just like a bank, olz{)/ better. Close
=e

You are being redirected to an external site.

Proceed

2. A pop-up screen alerts you that you are being redirected to an
external Bill Pay site.

If you agree, press Proceed. If not, press Close.

18
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¥

e

Welcome, ANITA PAYFAST  |og Out
. Email: fomasso@vonscu.com
Just like a bank, only better.
Bill Pay
Payment Cents Payment Activity Payees eBills Money @@ Reports

Payment Center '\ Messages (1 new)

Bill Pay Preferences | Print | Help

@ Pay Muttiple Bills

Quick Links.
Add Payee
Payment Account : | Checking 6510 -§7.03 Viewing20f2 payees » | Make a Payment
Make External Transfer
Payee eBills Amount Deliver By Erogiincy Bl |
View Demo
Power Bill s[ | [ |E8 One Time »
+ Add Memo 1 000
PAYMENT GUARANTEE
vonscu s[ | [ | B8 One Time » ! % |
+Add Memo

® Pay a Bill

3. Select Bill Pay from the top menu to see a list of your bills.

Welcome, ANITA PAYFAST | o Out
’ e e Email: omasso@vonscu.com
Just like a bank, only better.
12Vl Account Services
Payment Center Payment Activity Payees eBills Money {@ Reports
Payment Center

. Messages (1 new)
|2

Bill Pay Preferences | Print | Help

@ Pay Muttiple Bills

Quick Links
‘Add Payee
Payment Account: [Checking %6510 -57.03 v Viewing20f2 payees» | Make a Payment
Make External Transfer
Payee eBills. Amount Deliver By el |
View Demo
Poweer Bil o s [o1202017 = One Time » .
+Add Hemo (
1100 % PAYMENT GUARANTEE |
Last: 50.03 01172017
Scheduled: $0.04 0172572017 Edit
vonscy s[ | [ =) One Time »
+ Add Memo

O

® Pay a Bill

4. Enter the payment amount Oor the bill(s) you wish to pay.
Select the payment delivery date. @

When finished, click on Continue ®to submit your
payment(s).

CHNFVMl Account Services

Payment Center Payment Activity

Payment Center

Add Payee' »

5. To add new payees, click on the Add Payee button.

February 2017
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Export Transactions

To export (download) transactions for further analysis in Excel or Quicken, press -‘a beneath the

Navigation Bar.

WE st like wbosk, ouly beter Close
Export Transactions
Select File Type:
Select File Type: .
FARE-CAECKING (....36S9) .

From:
08/20/2016
To:
09/19/2016

Next

:!! Just like a bask, ondy better.
-

Export Transactions

QuickBooks (QBO)
Quicken (QFX)
Comma Delimited (CSV)
From:
08/20/2016
To:
09/19/2016

Next

Close

Select the account from which you wish to
export transactions.

Next, select the type of file you wish to
download.

NOTE: If you are simply looking for an Excel spreadsheet of your transactions, select

‘Comma Delimited (CSV)" as the File Type.

Fast. Accurate. Convenient.

We're confident that our Next Generation Online Banking will improve your online experience to help
make it easier for you to get your banking business done fast, accurately and whenever you have time.

AR

“ | . |
Juat Wk sbonk, oy beter N b bt
e ¢ @ ® ¢ ’
2 Q9 g ©
£ @ 64 ©

If you have any questions about Next Gen Online Banking, please call our Contact Center at Ext. 401.

Our representatives will be happy to assist you.

20




