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ACCOUNT AGREEMENT AND
TRUTH-IN-SAVINGS DISCLOSURE
For purposes of this Agresment and Dischosure, the words “you”, “your” and “yours”
mean Certified Fedaral, a division of Yons Employees Federad Credit Uinicn and the
words “I°, "me”, "mine”, "my”, "us", and “our” mean each and &l of those (whether
Ofg OF Mane persons) who ane subject to the Agreement and Disclosure, as a result
of skgning an Membership Card for one o more deposit account{s) with you.

Please note lhat this Agreement contains 2 BINDING INDIVIDUAL
ARBITRATION PROVISION AND JURY AND CLASS ACTION WAIVER on page
& which allects your rights with respect to any claims or dispules by or
againsl the Credit Union as described on page 6. You may opt oul of that
provision as described herein.

IMPORTANT INFORMATION ABOUT
PROCEDURES FOR OPENING A NEW ACCOUNT

To help the government fight the funding of terrorism and mongy laundering
activities, Federal law requires all financkal institutions to obtain, verify, and record
information that identifies each person who opens and account.

‘Whal this means Tar me: When | opan an account, you will sk for my name, addrass,
date of birth and other information that will alow you to identify me. You may atso
make & copy of my driver's license or other identifying documents.

I. PAYMENT OF DIVIDENDS
DIVIDEND RATES: The frequency and conditions upon which dividends are paid
on all accounts ane in accordance with the Bylaws of this Credit Union, the Fedaral
Credit Union Act, the Truth-in-Savings Act and Reguiations. Dividends are paid fram
current income and avalable earnings, after required transters to reserves al the end
of a dividend period.
For all accounts except Term Share [certificate] Accounts, the Dividend Rate and
Annual Parcentage Yield (APY) may change dally as determnined by the Credit Undoens
Board of Direclors.
For speciic dividend rale(s) for each type of dividend-bearing deposit account, 1 will
refer to your Dividend Rate Sheet, which accompanies this Agreement and Disclosure
and is incorperated by this reference.

For &l accounts except Term Share Accounts, dividends will be compounded dally
and will be credited monthly. Dividends on Tesm Share Accounts are compoundad
and will be credited as set forth in my Term Share Certificate. For all accounts except
Term Share Accounts the dividend period |s monthly. For example, the beginning
date of the first dividend perbod of the calendar year i January 1 and the ending date
of such dividend pariad is January 31, All other dividend periods follaw this same
pattern of dates. The dividend deciaration date loliows the ending date of a dividend
pesiod, and far the example is February 1.

It I elose any of my dividend eaming accounts before dividends are credited, | will
nol recaive the accreed dividands,

Balance Computation Method: For all accounts, dividends are calcubated by the dally
balance method, which applies a dally periodic rate to the balance in the account
wach day.

Dividends will begin o accrue on the following business day | deposit noncash items
{&.9. checks} to my account.

Il. TERMS AND CONDITIONS

TERMS AND CONDITIONS APPLICABLETO
ALL ACCOUNTS:

1. I mustbe and ramain a mamber in gaod standing 1o makntain any acceunt, The
par valwe of a share in this Cradit Union Is $1.00. i I fail to complete payment
of one (1) share within six (&) months of my admission to membership, or
within s {6} manths fram the increase in the par value in shares, or il | reduca
my primary share account batance balow the par value of one (1) share and do
not increase the batance to at least the par value of one (1) share within six (&)
manths af the redwction, | may be tarminated from mambership 2t the end of a
dividend period.

2. All accounls (except checking accounts) are nol Iransferable excepl as definad
in 12 CFR, Part 204, For all accounts except chacking accoumts, during any
staterent period, | may net make mode than six (6] withdrawals or transters
to another credit union account of mine or to a third party by means of a
preauthosized or awtormatic transter ar lelaphanic ander or instructon. I | excead
the transfer limitations set forth abowve in any statement pariod, nvy account will
be subject 1o closure by you.



10,
. You will mail all statements and other natices anly 10 the parsan whose signature

‘Your delay in enfarcing any of the ferms and conditions of this Agreemen? and
Disclosure shall not prohibit you trom enfercing such terms and conditions at a
later dats,

Yo resarve the right upan thirty (20 days writlen nolice to change amy provision
of or establish new provisions 1o this Agreement and Disclosure.

You may refuse to foBow any of my instructions that in your sole judgment are
illegal or would axpose you lo polential lability, Alternatively, you may require
adequate security or invoke other security measures fo protect you from al
Iosses and expenses incurred i you follow my instructions. | agree o reimburse
you Tor any damages, losses, Kabllitles, expenses and fees (including, but nat
limited fo, reasonable attomey’s fees) that you incur in connection with my
account if you take an action in accardance with my ar whal purperts to be my
oral, written or electronic instructions.

ou reserve the right to refuse to open any account or to service or to accepl
additional depasits 1o an existing account.

You may endorse andiar collech items deposited 1o my account withoul my
endorsement, but may require my personal endorsement prior o accepting an
item for deposit. If | depasit items which bear the endorsement of more than
Od1& pRrsan of persons that are not known to you of that require endorsemant
of more than one payee, you may refuse the item or require all endorsers to be
present or 1o have their endorsemants guaranteed bedare yau accep! the itam,
| authoiza you to accapt items payable 10 any account owner for deposit to my
account Trom any source without questioning the autharity of the person making
the deposit, and ko give cash back 1o any authoried signer{s) or designated agent
on any check payable to any one or more ¢l the account cwness, whether ar not
it is endorsed by me.

| understand and agree that you may utilize automated means to process checks
and other ftems written on or deposited to my account. Although you may
manualy review checks or other fems drawn en your account, | understand
and agree reasonable commercial standards do not require you o do 50.

‘rou are not responsible for itams kst while not in your possassion.

appaears first on the Membership Card (“Account Agphication”). | shall exercise
reasonable cara and prompiness examining my statements and must promplly
notity you of any eror o unauthosized payment including but not limited to
an altered item or an uwnauthorized signatwre. It | f3il to uphold these duties, |
understand | am prechuded fram assarting the esror or unauthorized paymeant
against you it you: 1) suffer a loss on the fem because of my fallure; or 2) you
pay an another item prasented by the same wrangdoer if the payment was made
befose | properly notified you. Matification must be within sixty (60) days of
the date af the statemant, If | 12l to uphold my duties bul | can prove that you
falled to exercise ordinary care in payment of the relevant items, then the above
preciusion will not apply and the loss on the items will be alfocated betwesn you
and me o the extent our respective actions contributed fo the boss, If | have failed
to examing my statement and report any unauthorized item sixty (60) days after
my statarmant or the fem has been made availabla to me, | cannod recover fram
you even if you falked to exercise ordinary care in paying the iem.

. Wou or | may terminate an account(s) at any time. | understand, however, that

your authority may not be changed or terminated except by writlen notice to
you which will not affect prier transactions. Moreover, If you receive conflicting
claims o lunds inan account you hold, you may, al your discretion, restrict the
account and deny access to all; close the account and send the funds to the
owner or owners of the account, according to your records, at the statement
mailing address; interpsead all or amy portion of the funds frem an account to
the court; or hold the funds, without labllgy to anyone, pending resclition of
the claim to your satisfaction,

. Yiou resenve the right 1o clos= any account(s) and terminate my membership shauld

you discaver that any of my accounts or any other accounts with you heve been
deliberately manipulated by me 1o you, any other account holder's, andfor your
membership's detriment. “Manipulation™ includes, but is not lEmited 1o, making
unathorized withdrawals or other transactions, kiting and repeated patiemns of
fransactions which have no apparent business reason other than to take advantage
of Regulation *CC™ hold periods andfor “interest floal” to your detriment.

. | acknowledge that you may be obligated to report Cases of actual or suspected

financial abuse of elders or dependent care adults, If you suspect such financial
abuse, | understand and agree that, in addition 1o reposling such abuse as
may be raquired under law, you have the right to freeze the account, refuse fo
complete transactions on the accaunt, or take any other actions) that you deem
appropriate under the clrcumstancas. | agree to indemnity and held you hamiless
fromm and against all claims, actions, damages, labilities, costs, and expenses,
including reasonable attorney's fees and expenses, arising out of or related to
any action or Inaction related to the matters described in this paragraph.

>
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You may recognize the signature of anyone wha signed a Membarship Card
as authorized to lransact business on that account. Any payment made on my
account by wou in good faith and in reliance on the terms and conditions of
this Agreement and Disclosure, any Share Certficate Account Agreement and
Disclosure andfor the Accownt Application shall be valid and discharge you from
liahility, Withaut limitation o the feregaing, you ma{:umr checks drawn against
my account by authorized signers, even if the checks are made payable fo them,
to cash or for deposit to their personal accounts, You have no duty to investigate
or question withdrawals or the application of funds.

. You reserve the right to reguire me te give not kess than seven (7) and up to sixky

{60) days written nothice of my intention to withdraw funds from any account
excepl checking accounts.

. hunderstand and agre= that Individual, Joint, Trust (Totten) and Pay-on- Death

accolnts may be subject to Multiple Party Accounts Law, and the California
Probate Code, as now in effect or hereafler amended.

. Ownership for the primary account and all sub-accounts except IRA Accounts

and all Share Certificate Accounts shall be established and detesmined by
the most recent Account Application or other document(s) evidencing such
accountis). A different form of cwnership may be established by executing a
new Mambarship Card and a new account number may be assigned. The ward
“owner(s)” means the owner of the funds in the case of an individual accownt
and il means the joint awners (both as an individeal and as a group) in the case
ol & joint or other account with mulliple partes.

. | am required 1o keep you Informed of my current address. | agres to notify

yau promptly of any change of address or phone number, | may natity you
In parson at your offica or by sending a written and signed notice o Certilied
Federal, 4455 Arden Dirive, Ef Monta, CA 91731, In the event that | fail to do
this, a charge may be made 1o my account for the actual cost of necessary
locztor servica paid to a person o concern normally engaged in providing such
sarvica and incurred in determining my address This charge will be imposed
In accordance with your Bylaws,

. Fagres to notity you immediately of the death or court deckared incompetence of any

owner ol my accawnt, | agree 10 infarm each awner of my accoumt fo nofify you of
such an event as well 1 | @ or am declared legally incompetent, you can continue
te-accept and collect items deposited b my account unt® you knaw of my death or
adjudication af incompetency and heve a reasonable oppartunity to act,

. Al non-cash payments shall ba credited subject 1o final payment on the day of

deposit. My nght to withdraw the funds represented by certain checks, savings
or ather itars | deposit may be delayed Tor several days, | will be notitied it my
right to withdraw will be delayed. | will refer to the Credit Union's Disclosure of
Funds Availability Palicy far further details,

. A accounts are subject to your current Schedube of Fees and Charges which

accompanies this Agreement and Disclosure and is Incorporated by this
reference, You shall debit such charges against any account | own (incuding
accounts on which Fam a joint owner) except my IRA Accounts. Only fees ralated
te an IRA Accaunt will be debited from an IRA Account. I there are insutficient
funds available, the changes are payable on demand and, far checking accounts,
will be treated as an overdrafl.

. | agree that you will not be responsible for any damages | incur In the event |

deposit an itam with you which is subssquantiy refurned unpaid by the paying
bank and that retwern & “late” due to markings on the back of the check caused
by me or a prior endorsar,

. i acheck ar other item which yau cash for ma or which | deposit te my account

Is refurned o you as unpald for any reason, you may charge my account
for the amount of the check or other item. This may include, among other
circumsiznces, checks which are paid originally and later are refurned o you
accompanied by documentation ndicating that the endorsement is forged or
unauthorized or that the itam has been aered in any vﬁyr Wou may charge my
account for the amount without questioning the fruth of such documentation.
You may 2lso charge back any amount of accrued or paid dividends related 1o
Ehee raburmed chack.

You may re-present 3 refumed check for paymant by the financial institution
upon which it is drawn If there were insufficient Tunds to Enitizlly pay the item,
bust wou are nat required to do so. If you choose 1o re-present the check, you
may do 50 without telling me the check was not paid or that you are presenting
it again. You may charge a fee for each daposited or cashed check charged back
b my account. You may, at wour option, notify me, by telephone or in writing, if
a check has been retumed unpaid and the fee charged,

. Alhowgh you are not obligated 10, you may pay or accapt checks and ather ilams

bearing restrctions or notations {2.9., “Vold after 6 months,” “Vobd over $50.00,”
“Payment in Full,” and the fike), whether on the front or back, in any farm or
fermat. If I cash or deposit an item or write a check with such nofation, | agree

E
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that it applies anly between me and the payee or maker, The nolatian will have
ni eftect on you, and | agres to accept responsibdlity lor payment of the item. |
agres to Indemnify and hold you harmbass from any claim or alleged loss of any
maker of payes invalving such notatiens, whether | am the maker or payee or
the funds are otherwise deposited into an accownt in which | have an interest.

. You are under no oblgation 1o pay a check which Is presented more than six

{8) months after its date, bul you may do 0 at your discretion and ¢har?e my

account without Hability, even if the presentation occurs after the expiration of

a stop paymen! order or nolice of postdated change. | agres that you are nof

required o identify stale dated checks or seek my permission to pay tham.

Callfornia faw states that inactive account balances must be turned over

{“escheat”) to the state after 2 period of three (3) years if | have not:

& Increased or decreased the amount of any of my account(s) with you or
presented an appropriate record for crediting of dividends or cashed a
dividend check from any of my accounts with you (if the account statements
are sent 1o the same address); ar

b, Corresponded in wriling or electronically with you conceming any ol my
accounts with you; or

. Otherwise indicated an intarest in any of my accounts with you as evidenced
by & memaorandum on 1Ba with you,

My deposit account will nol escheat to the stale, however, if, during the
previous threa (3) years, | have owned anather deposit account with the Credit
Union and, with raspect to that deposit account, | have dore any of the acts
described in paragraphs (a), (b}, or (¢} above, and, with regard to the deposit
account that would otherwise escheal, you have “communicated” (ie, sent
account statements or statements of interest paid for federal and state income
tax pumposes) electronically or in writing with me at the address fo which
cammunications regarding the other deposit account are regulary sent.
You may charge a fee for mailing an escheat notice and'er a service charge for
maney orders ascheated to the state.
Ta recover funds turmed over to the state, | must file @ claim with the state.
You may but are not obligated to transter funds from my Share Accounts
on my wreitten or oral request. | understand and agree that no transfer will
be made unbess there are sufficient available funds on deposit at the time of
transter, | agree that any such transter(s) from my Share Account shall be in
the exzct amount authorized and will be processed only on your “business
days.” I a transfer is to occur on a day other than a business day, such
transter will occur on the next business day. Moreover, it funds are not
available for the transter on the day authorized. the transter will occur when
sufficient funds become available.

Fedaral kaw requires you 1o report certain domestic currency transactions and

foreign transactions, This reporting applies to all member accounts at the Credit

Union.

You agres to retaln and furnish 1o me, if requested, coples of certain records

pertaining to my accownt and that these records will be avaitable to me for the

time frame required by law. | agree to pay applicable fees.

. In the event that a Credit Union Ortficial Check ks lost or stalen, | must execute and

deliver to you a writien Declzration of Loss and Clalm For Reimbursement and/
or affidavit In a ferm acozptabde 1o you and In time for you to have a reasenabia
time to act thergon. | further understand and agree that the Declaration of Loss
and Claim for Reimbursement is nol enforceable until the later of (1) the time
the Declaration of Loss and Claim For Reimbursament is properly deliversd 1o
yau, of {ii] the 90th day following the date of the cashiers or tellar's check, |
agree 1o indemnity you for any loss or claim occasioned by your attampting to,
or stopping payment on such check and will pay the applicable fees,

I understand and agree that you must comply it you are served with any nolice
of garmishment or of attachrmenl, lax levy, injunclion, restraining onder, subposna
or other legal procass ralating to mvy account that you reasonabiy believe is valid,
You may charge a Compliance With Legal Process fee, and you may assess this
fee against any account | maintain with you, including the account that is the
subject of the legal process.

I authorize you to gather whatever credit, checking account and employment
infarmation yau consider apgropriate from time o time. | understand that this
will assist you, for exampbe, in detenmining my initial and ongoing eligibiity for
my accaunt andior in connection with making future credit epponunitiss avaiabis
to me, | authorize you to give information conceming your experiences with ma
to others.

You are noi responsible for any loss or damage which results from my
regligence, including without limitation, my falure 1o adequately safequard rmy
blank checks or ather parsonal informalion or maans of access 10 my account,

4



5. If 1am a U.5. person, Federal law requires that you obtain and have certified by
me a Taxpayer |denfification Number (TIN) on aBl accounts. You will nat open
an account without this identification number. For additienal information an
this requirernant, | will read “Instructions for Reporting Taxpayer [dantification
Number”. These instructions are avaiiable upon request or by accessing the IRS
website at www.irs.gov and clicking on “Forms and Publications”.

6. Member accounts in this Credst Union are federally insured by the National Credit
Unian Share Insurance Fund,

7, In the event that a negative balance is created in my deposit account (whether

due to ATM activity, nonsufficlent funds activity, Credit Union imposed fees and
charges, or otherwise), or | have ather outstanding financial obligations of any
kind owied to you, which are in default, | understand and agree that you may
transfer funds 10 such acceunt from any ather checking or deposit account
{excluding IRA accounts), including account(s) upon which | am a joint awner,
inan amount aqual to the negative account bakance or the outstanding financial
oligation.
In addition to any ol the ather rights that yow may kave, | agres that any deposits
of future depasits in or other credits fo any account in which | may now or in the
Tuture may have an interest are subject 1o your right of off-sat for any liabifitias,
oaligations, or other amownts awed 1o you by me (2.0, overdratts and any related
fees and charges) and such is applicable irmaspective of any contribution ta the
account ar source of funds in the account.

B. Pursuant to federal law, the Credit Unlon must werify the identity of any person

seeXing 1o open or add a joint owmer or signer to any account and must maintain
records of the information used to verity the person’s kdentity,
For the purposes of this paragraph, “account™ means “each fermal banking or
business relationship established to provide ongoing servicas, dealings, or other
financial fransactions.” For example, a deposit account, a transaction or assat
account, and a credit account or ofher extension of credit would each constitute
an ascaunt,

9, An aclion of procesding by me to enforce an obligation, duty or right arising
under this Agreement and Disclosure or by law with respect to my sccount must
be commenced within ane year 2fier the cause of action occurs.

. | agree to Indemnify, defend and hold you and your employees harmbess fram
and e[iﬁalnsl evary claim, demand, action, cost, loss, liability and expense [not
including attorney's fees) which you incur by acting in accordance with this
Agreement and Disclosure or as a rasull of my failure to abide by its terms.

. SECURITY INTEREST. Each and every owner of this account shall be joinily
and severally liable for any and all losses and damages to the Credit Union
gccasionad by any owmer, Further, each and every cwner pledges as collateral
for any loss or damage sultered by the Credit Unson all funds on deposit (except
funds held in IRAs) with the Credit Union slong with any other collateral pledged
aither currently or in the fulure for any [0an, the ownar's have or will have fram
the Credit Union, This pledge of collateral is meant to secure the payment of all
debts and obligations each cwner owes 1o the Cradit Unign either currently of
in the future. However, this cross collateral provision does not apply to any koan
securad by any owners principle residence or any ather real property that an
WNET M 0WRS OF may hereafter acquire. In the event any owner does not repay
hisher debd, obligations or loss, il owners autharize the Gredit Union 1o apply,
without notice, any and all such shares or deposits to the debi, obligation or loss
andvor obtain possession of the coliateral, s2il same pursiant to applicable law
and apply the proceads to the debt, abligation or loss, Your exercising these
rights will not be an election of remedies and will not kmpair your rights to pursue
any other remedies we may have against me.

. GENERAL PLEDGE OF SHARES AND DEPOSITS: | pledge all pald shares and
deposits and paymeants tharean, which | now have of hereatier may ke with you
10 the extent of all unpald balances due you. In case of default, | hereby authonize
you fo apply any and all such funds to tha payment of the unpaid balances.
However, | retain full access o any and all sharas on deposil nol specitically
pledged as collateral. Na lien or right to impress a lien on shares and deposils
shall apply to any of my shares which may be held in an “Individual Retirerment
Account” (IRA}.

3. My account will be governed by Califomnia kaw, to the extent that Calformia law
is nat inconsistent with controlling federal law. However, Calilornia’s cheice
of law rules shall not be applied i that would result in the appBcatien of non-
California law,

4, | acknowledge thal it | give anyone access 1o my account (such as, for
axample, providing any person with my ATM/Debit Card, ATM Card, ATM
or On-Ling Banking PIN, or granting any person power to act as my agent
under a power of attormey or trustes for a trust account), | understand
that any transaction completed by such person shall be considered
authorized by me.

=1
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45, TO THE EXTENT PERMITTED BY APPLICABLE LAW, YOUR MAXIMUM
AGGREGATE LIABILITY ARISING OUT OF OR RELATING TO THIS AGREEMENT,
REGARDLESS OF THE THEQRY OF LIABILITY, WILL BE LIMITED TO THE TOTAL
(OF THE FEES PAID TO YOU BY ME HEREUNDER FOR THE TWELVE-MONTH
PERIOD IMMEDIATELY PRECEDING THE DATE THE CAUSE OF ACTION AROSE.
THE EXISTENCE OF MORE THAN ONE CLAIM SHALL NOT EXPAND SUCH LIMIT.
THE PARTIES ACKNOWLEDGE THAT THE FEES AGREED LPON BETWEEN US
ARE BASED IN PART DN THESE LIMITATIONS, AND THAT THESE LIMITATIONS
WILL APPLY ROTWITHSTANDING ANY FAILUIRE OF ANY ESSENTIAL PURPOSE
OF ANY LIMITED REMEDY.

46. YOU MAY RECORD AND/OR MOMITOR ANY OF OUR TELEPHONE
CONVERSATIONS WITH ME. IF YOU DO RECORD, YOU DO NOT HAVE TO
KEEP THE RECORDINGSE, UNLESS THE LAW SAYS YOU MUST.

47. TELEPHONE CONSUMER PROTECTION ACT EXPRESS CONSENT. BY ENTERING
INTO THIS AGREEMENT, | HEREBY GIVE MY EXPRESS CONSENT TO CREDIT
UNION AND ITS SUCCESSORS AND ASSIGNS AND TO ANY THIRD PARTY
ACTING OH BEHALF OF ANY OF THEM TO COMNTACT ME REGARDING MY
ACCOUNTS AND/OR ANY OTHER BUSINESS RELATIONSHIP | HAVE NOW OR
AT ANY TIME IN THE FUTURE WITH YOU. THIS INCLUDES MY CONSENT FOR
YOU TO CONTACT ME BY TELEPHONE OR TEXT MESSAGE AT ANY TELEPHONE
NUMBER OR NUMBERS | PROVIDE TO CREDIT UNION HOW OR LATER FOR
ANY PURPOSE DR THAT CREDIT URION OBTAINS FROM ANY OTHER SOURCE,
ALL INCLUDING (BUT HOT LIMITED TO) ANY TELEFHONE NUMBER ASSIGNED
TO A CELLULAR TELEPHONE SERVICE OR ANY OTHER SERVICE FOR WHICH
| AM CHARGED FOR THE CALL. THIS CONSENT APPLIES EVEN IF CREDIT
UNIDN USES AN AUTOMATIC TELEPHONE DIALING SYSTEM OR AN ARTIFICIAL
OR PRERECORDED VOICE TO MAKE THE CALL OR SEND THE MESSAGE.
(I PROMISE | WILL TELL CREDIT UNION IN WRITING IF ANY TELEPHONE
HUMBER | PROVIDE TO YOU IS ASSIGNED TO A CELLULAR TELEPHONE
SERVICE OR TO ANY OTHER SERVICE FOR WHICH ANYONE MAY BE CHARGED
FOR THE CALL, | ALS0 PROMISE TO TELL YOU IN WRITING IF | AM NOT THE
PERSON WHO SUBSCRIBES TO THE RELATED TELEPHOME SERVICE OR IF I
AM NOT THE MOST COMMOMN USER OF ANY SUCH TELEPHONE NUMBER. ).

ARBITRATION AND WAIVER OF CLASS ACTION
AND JURY TRIAL

Please read this pravision carefully. It affects my rights and may have a substantial
impact on how legal claims you and | have agains! each other are resolvad i | do
not opt-put as parmitted below.

ARBITRATION: To the extent permitied by the Fedesal Arbitration Act (the “FAA")
and amy ather applicable fadaral [aw, binding arbitration may be alected by either
party with respact to any past, present or fulure claim or conlraversy arising oul af
or relating 1o this Agreament and’or a Credit Unbon accoun!, even if that party has
already initiated a Eawsuit with respect to a different claim. Arbitration is elected by
giving a written demand for arbitration to the other party, by filing a motion to compsl
arbitration in court, or by Initliating arbitration against the other party. You and we
agree, upon such written demand, motion or initiation, to submit to, and that swch
claim shall be settled by, binding arbitration.

The arbitration will ba subjact 1o tha Rubes of tha American Arbitration Assecialion
{“AAAT) In etect at the time the arbitration is initiated, or such similar rules as may
be adopied by AAA. Neithar party will demand the arbitration of an action filed in
small clzims court, or its state’s eguivalent court, for any claim or dispute within the
scope of the small claims cowrt’s Jurisdiction, But If a claim is transferred, removed
ar appaalad o & different court, such claim shall be subject 1o arbitration,

This arbitration provision shall be interpreted and enforced in accordance with the
FAA by a singbe arbitrator appointed by the ARA. The arbitrator shall be an attomey,
refired judge or AAA panel member with experience and knowledge regarding
financial institutions and transactions,

The fees and costs of the arbitration pursuant to this Agreement shall ba
paid by the Credit Union.

In each case, each party will pay for its own aftorney fess and costs, if any, for
prasecuting and detending claims, except that the arbitrator may award the prevailing
party afl its attamey fees and costs, including expert witness feas.

Arbdtration hearings will be held in a location reasonably convendent 1o my residence,
or & anather location if mutually greed. Any issue concerning whether or the extent
to which a dispute or claim ks subject to arbitration, including issues relating to the
validity or enforceability of these arbitration provisions, shall be determinad by the
arbitrator. Only 3 cour, and nat an arbifratar, however, shall determing the validity
and effect of the class action and jury trial waivers below, AN statutes of limitations
ar ather defengas ralating to the limaliness of the assertion of a dispute or claim that

fi



otharwise would be applicabla to an action brought in a court of kaw must be lollowed
by the arbitrator, and the commencemant of an arbitration undar this Agreement
shall be deemed the commencement of an action for such purposes. The arbifrator’s
decision shall be final and binding and may be antered in any state or faderal court
hawing jurisdiction. The arbitrator may award any remedy provided by the substantive
Rawe that would apply it the aclion were pending in courl. For mana datails, check
the Amesican Arbitration Association's website, www.adr.org, OR call the American
Arbitration Association's Customer Service ledaphona number a1 (B00) 778-TET4,
WAIVER OF CLASS ACTION AND JURY TRIAL: WE EACH AGREE THAT ANY
AND ALL DISPUTES, WHETHER SUBMITTED TO ARBITRATION OR DECIDED
BY A COURT, MUST BE BROUGHT IN THE PARTY"S INDIVIDUAL CAPACITY
AND NOT AS A CLASS ACTION PLAINTIFF OR CLASS MEMEER IN ANY
PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. | AGREE TO
WAIVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR LITIGATE DN
A CLASS-WIDE BASIS. | AGREE THAT | HAVE EXPRESSLY AND KNOWINGLY
WAIVED THESE RIGHTS. | AND THE CREDIT UNION HEREBY VOLUNTARILY
AND KNOWINGLY WAIVE THE RIGHT TO TRIAL BY JURY OF ALL DISPUTES,
CONTROVERSIES AND CLAIMS BY. BETWEEN OR AGAINST EITHER | OR
THE CREDIT UNION WHETHER THE DISPUTE, CONTROVERSY OR CLAIM
15 SUBMITTED TO ARBITRATION OR |S DECIDED BY A COURT, TO THE
FULLEST EXTENT ALLOWED BY LAW.

MY RIGHT TO OPT-OUT: ARBITRATION AND WAIVER OF CLASS ACTION
AND JURY TRIAL

IF 100 NOT WANT THIS ARBITRATION AND WAIVER OF CLASS ACTION AND
JURY TRIAL PROVISION TO APPLY, | MAY OPT-OUT BY SENDING A WRITTEN
REQUEST TO THE CREDIT UNION POSTMARKED WITHIN SIXTY (60) DAYS
OF MY RECEIPT OF THIS AGREEMENT. THE OPT-0OUT MUST INCLUDE MY
FULL HAME, ADDRESS, TELEPHONE NUMBER, ACCOUNT NUMBER AND
PERSONAL SIGNATURE, AND MUST BE MAILED TO THE CREDIT UNIDH
AT: CERTIFIED FEDERAL, ATTH: ACCOUNTING DEPARTMENT, 4455 ARDEN
DRIVE, EL MONTE, CA 91731. OPTING OUT WILL NOT TERMINATE THIS
AGREEMENT OR AFFECT ANY OTHER RIGHTS AND DBLIGATIONS | OR THE
CREDIT UNION HAVE UNDER THIS AGREEMENT.

This arbitration pravision doas not preclude me fram bringing issues regarding my
accounts to the attention of any federal, state or local agency of entity. Such agency
ar enfify may be able to seak reliaf on my behalf,

Noething in this arbitration provision shall Emit my or your right, whether befare,
during, or atter the pendency of any arbitration proceeding. i exercise any seli-
help remmedies, such as set-off or repossession and salg of collataral, or te oblain
provisional remedies (incleding but not limiled o, Injunctive ralisl or interpleadar
relief), The exarcize of such rights will ot constitute a walver of the right b submit
any dispute to arbitration,

TERMS AND CONDITIONS APPLICABLE TO ALL
INDIVIDUAL AND JOINT ACCOUNTS:

1. M there is mare than one owner, all agree with each other and with you that
all sums now paid in of hereafter paid in by any one or all account cwner(s)
Including all dividends thereon, if amny, are and shall ba owned by all account
awner(s) jointly and equally regardiass of their net contributions with a right of
survivership and shall be subject to withdrawal or receipt by any of the account
awner(sh of the survivor(s) of any of the account owner{s). Any such payment
shall be valid and shall discharge youw fram any liabiity.

2. You are not obBgated o inquire s to the source of funds received for deposkt
10 a joimt account or 1o inguire as 1o the proposed use of any sums withdrawn
from the account for the purpose of establishing net contributiens,

3. Mo transfer of voting rights or other membership privilages is permitted by viree
af & transter of funds,

4, Being a joint awnar of an account does nol constitule Credit Union mambarship
for the joint owner, Joint awnears may bé non-membears,

5. Except as sel lorth hergin or in tha applicabde loan agreementis), | may pledge

any or all of the funds on depesit in an account as security for any loan(s) subject
to then current loan palicies. Furthar, a pladge of funds by any one of s shall be
binding on 2 of us. | may nof withdraw funds that are pledged as security on
loan{s) without the written approval of a fean officer, excapt to the extent that
such funds exceed my total primary and contingent liability 10 you,
I may not withdraw any Tunds bedow the amount of my primary o cantingsant
lkability to you if | am delinquent as a borrower, or if borrowars lor whom | am
comaker, endorser, or guarantor are delinguent, without the written approval of
a |oan ofticer.

6. A right of surdivarship arising from the express terms of a joint accound canne
be changed by will.
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TERMS AND CONDITIONS APPLICABLE TO ALL

1.

PAY-ON-DEATH (P.O.D.) DESIGNATIONS:

It I have made a Pay-On-Death (P.0.D.) designation on my Membership Card, this
designatéon will apply to all my Gredit Union share accounts with the exception of
IRA Actaunts, 11| wish to change beneficiaries | must complete a new Accaunt
Application Designation of Baneficiary, All sums in such accounts ara payalble on
request to me during my lifetime and upon my death, first to you to the extant
of any outstanding matured or unmatured debits owed o you by me and second
to my designated P.O.D. payes(sh or if the account is jointly owned, to one or
mare account owner(s) during thear livas and on the death of all of them, Tirsd fo
you o the extent of any oulslanding matured or unmalured dabls owed 1o you
by me and second 10 one of more payees then surviving inaqual and individual
shares. [ a PO.D. payee dies bedore all of the account awner(s}, then upon the
death of all of the owner(s), all sums are divided egually among the surviving
P.O.D. payees.

. A Pay-On-Death designation cannot be changed by will.

TERMS AND CONDITIONS APPLICABLETO
LIVING TRUST ACCOUNTS:

. 1 am a trustortrustes and want 1o establish an account in connection with

a wrilten frusl, you may require me 1o provide you with a nataried trust
cegtification confirming my power a8 a trustes prior to opening the account.

. You are not required 1o know, understand, interpret, or enforce the terms of the

Trust Instrumsnt.

.| acknowiedge that the Accownt is governed by the applicable terms and

conditions set forth in this Agreement and Disclosure and by the terms set forth
in my “Agplication for @ Trust Account,” which are incorporated herein by this
raferance as thaugh sat farth in full,

. Living frus? accounts are not subject 1o Multiple Party Accaunts Law.

TERMS AND CONDITIONS APPLICABLE TO
ALL CUSTODIAL ACCOUNTS:

. The transterosicustodian is opening an account as custodian for the minor

named on the Transter to Minor's Signature Card under the Uniform Transfers
ta Minors Act The transter of money o the minor named on the Transler to
Minor's Signature Card, which transfer shall be deemed 1o include all dividends
and any Tuture deposits or other additions therefo, is irrevocable and is made in
accordance with and to include all provisions of the said statute of the State of
Califarnia now in effect or hereinafier amended.

| acknowledge that by signing the Transfer fo Minor's Membership Gard, | have
racaivied the funds daposited 1o the account a5 custodian Tor the minor namad
herein under the Uniform Transfers to Minors Act and | agree to the applicable
terms and canditions sat lorth in this Agreement and Disclasure as well a5 the
terms and conditions of the Transter to Minor's Membership Card.

| may not phedge any o all of the funds on deposit in the account as security for
ary foan(s).

The successor custodian named on the Transfer to Minor's Membership Card
shall serve if | shoubd be unable 1o act as custedian because | resign, die, or
becoms kgally incapacitaled.

Custodial accounts are not subject to the Multipls Party Accounts Law.

TERMS AND CONDITIONS APPLICABLETO
ALL FIDUCIARY ACCOUNTS:

| am duly appointed and acling in the capacity of Executor / Executrix,
Administrater ! Administratrix, Guardian or Conservalaor. By tha authority vestad
In-me, | am acting individualky or jointly, authorized and empowered to transact
business of any character in connectien with this account, My autharity shall
continue in lorca until written notice to the contrary i recehved by you.

| may pledge any o all funds on deposit in the account as security tor any loan(s}
subject to then current loan policies; Further, a pledge of funds by any one of us
shall be binding on all of us,

If the account Is blocked, | understand that | shall file with the court a writlan
receipt including an agreement with you that the funds in the account, including
any dividands, shall nat be withdrawn or pledged excepl upan court ordar,
Fiduciary accounts are not subject to the Multiple Party Accounts Law.

TERMS AND CONDITIONS APPLICABLETO
ALL SAVINGS ACCOUNTS:

The Minimum Daposit required to open the Primary Savings Account is the
purchase of 3 35.00 share.
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| must maintain & ménimum daily Balance of $5.00 In my account in onder to
qualify for membership. If, during any month, my account balance falls below
the: required minimum dally balance, my account will be subject to a service fes
for that month as sat torth in the Schedule of Fees and Charges,

My primary savings are subject b a low balance fes as detailed in your scheduls
of feas and charges.

| miest maintasn 3 minimum dally bakance as et forth on your Dhvidend Rate Sheet
in my account each day to obain the disclosad Annuzl Percantage Yield (APY),

TERMS AND CONDITIONS APPLICABLETO

ALL MONEY MARKET ACCOUNTS:
The Minimum Deposil required to open this account is as disclosed on your
Dividend Rate Shaet.

No minimum balance requiremants apply to this account in order to avold the
impasition of a manthly sarvice fes,

| must maintzin a minimum daily batance as disclesed on your Dividend Rate
Sheat in my account 1o obtain the disciosed Annual Percentage Yield (APY),

Refer to your Dividend Rate Sheet for minimum transaction lmits.

| may not pledge any of the funds on deposit in the accoun! as security far

any toan{s}.

TERMS AND CONDITIONS APPLICABLETO
ALL CHECKING ACCOUNTS:

. The minimum depesit required to open a checking account Is as disclosed

on your Dividend Rate Sheet,

. No minimum bakance requirements apply to this account in order 1o avoid

the imposition of a monthly service fee,

.| must maintain a minimum daily balance as set forth on your Dividend

Rate Sheet in my account each day to obtain the disclosed Annual
Parcentage Yield (APY).

. You may, al your discretion, but are not obligated to nor shall you be

liable for refusal to pay funds from this account:

4. When such payment would draw the account bebow the minimum balance
for the accoun! a5 establishad fram time 1o time by you (overdrafis™),

b, I drawn by maans nol authorired in advance by you,

¢, Against checks presented over six (B) months past their dales,

You may pay and charge fo my Account, checks drawn by and payable to any

person, organization, association of corporation whom | have authomzed by

providing sample MICR encoded information identifying my account, provided

thare are sufficlent funds in my Account to pay such checks. | agree that your

rights in respect to such checks shall be the same as B it were & check drawn and

signed by me persanally. This zutharity shall ramain in effect until revoked by me in

writing {fo you and to the agency to whom the sample MICR writing was provided)

and you have had a reasonable oppartunity 1o act on 1. | agree that you shall be

fully protected in hanering such checks. | urther agres that i any such check i

dishanored, whether with or withaut cause, and whether intentional o inadverient,

you shail be wnder no Exbility whatsoever, even though such dishonor results in

the forfeit of insurance, loss or damage to me of any kind.

. I you have made good faith payment ta a holder, you may charge my

Account accarding to:
4. The ariginal tanor of my check; or
b, The tanor of my complated check unbass you have notice that any such
completion ks improper.
I, or any ¢lher person authorized fo draw on ihe Account, may order stop
payreent of any check payable against my Account, provided my request is
fimety and affords you a reasonabbe opportunity 1o act upon it under your rules.
All stop payment requests must be in writing, online through On-Line Banking
of by Audio Response. My stop payment must include the Account number,
check number, exact amount, check date and name of payee. You will not be
liable for paying a check over a stop payment request if the requast is incamgHste
or incorrect. | agree to indemnify, defend and hold you harmbess for all claims,
actions and damages related to or arising from your actian in stopping payment
of any check pursuant to my request. A stop payment lee will be assessed for
each stop payment requast, All written requests shall be valid no longer than six
(&) momhs, but may be renewed for additional six (&) month perieds by written
niice given during the time that the stop payment request was effective. | have
the burden of establishing the fact and amount of boss resufting from payment
contrary 10 a binding stop payment request.

| may not slop payment on complated alectronic paint-of-saa transactions, Credit
Union DMficial Checks issued or guaranteed By you,
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